MpaBuna npegoctaBneHus ycnyru «Boibop mecta» 000 «ABuanpennpustue «CeBepcranb»

1. O6LMe nonoxeHus.

1.1. Tlog npepocTtaBneHveM pfononHutensHon Ycnyrm «Belbop Mecta» (ganee —  Ycnyra)
nogpasymeBaeTCs MNpefocTaBneHne naccaxupy knacca OKOHOM wmnu busHec, npasa Bbibopa Mo ero
XenaHuo onpegeneHHoro Mecrta B canoHe Bo3gyLHOro cyaHa (ganee — BC) (npy Hanvumm n [OCTYNHOCTK
MecTa).

1.2. Yenyra npegocTasnsetcd Ha perynspHbix pencax OO0 «Asuanpegnpuatme «CesepcTanby.

1.3. TlMlaccaxupy knacca OKOHOM nNpeaocTaBnseTca npaBo BbldOpa MECT pasnNU4YHbIX KaTeropumn:
CTaHOApPTHbIX MeCT B canoHe «3OKOHOM», MECT MOBbILEHHON KOMMOPTHOCTU C YBENUYEHHbIM
NPOCTPAHCTBOM AJ1S1 HOT B carioHe « OKOHOM», MECT MOBbILLEHHON KOMJOPTHOCTHU B canoHe «buaHec» npu
YCNOBWUN OTCYTCTBUSA BU3HEC KOMMOHOBKM.

1.4. Maccaxvpy knacca busHec npegocTtaBnseTcs NnpaBo Beibopa MecT B canoHe «bnsHecy.

1.5. OO0 «ABunanpeanpuaTue «CeBepcranb» OCTaBMsET 3a COOON NpaBo OorpaHNYMBaTh NpegocTaBneHme
Yenyrn ana pasnuyHbix TunoB BC u Ha pasnuuHbiX MaplupyTax B COOTBETCTBUM C TEXHUYECKMMMU
BO3MOXHOCTSIMMU.

1.6. 3aka3 Ycnyrm [JoCTyneH AN NacCaXupoB, MMEKLWMM MNOATBEPXKOEHHOE OPOHMPOBAHWE UMK
onnayeHHbI aBuabuneT B Knacce obCcnyxmBaHnsa AKOHOM C NOATBEPKAEHHBIM OPOHMPOBAHMEM.

1.7. 3akas Ycnyrv HegoCTyneH:

— naccaxvpam, umeroLum duneTbl ¢ HenoaTBeEPKAEHHBIM BPOHMPOBaHKEM;

— [enopTMPOBaHHbIM MaccaXxupam, KOHBOUPYEMbIM MaccaXxmpam;

— [Ns1 rpynnoBbIX NEPEBO3OK;

— [N51 NacCaXupoB, NePEBO3SLLNX XXUBOTHbIX B CaloHe;

— ans peten 6e3 ConpoBOXAEHNSI B3POCTbIX.

2. OchopmneHue, onnara 1 NOpPAAOK oka3aHus Yenyru.

2.1. MMpuobpectn Ycnyry BO3MOXHO Ha oduvuManbHOM canTe www.severstal-avia.ru, B KONM-UEHTPe, B
CoBCTBEHHbIX Kaccax Npogax.

2.2. MNMpepocTaBnsgemas Ycnyra SBNgeTca NnaTHOW, nnaTa 3a Ycnyry B3umaeTcs 3a MONETHbIN CErMeHT, 3a
UCKITIOMEHMEM NaccaXupoB ¢ bunetamu knacca busHec. MNaccaxnpam ¢ Gunetamu knacca busHec Ycnyra
npepocTaBnsieTcs 6ecnnaTHo.

2.3. Ycnyra moxeT 6biTb 0odhopmieHa B npoLiecce 6poHMpoBaHus aBnadunera.

2.4, Ycnyra MmoxXeT 6bITb odhopmnieHa B noboe Bpems nocre npuobpeTteHuns buneta, HO He No3Xe Yem 3a 4
Yyaca [Jo BblfieTa penca.

2.5. CtoumocTb Ycnyrn 3aBMCUT OT KaTeropum BblOpaHHOIO MecTa (CTaHgapTHOe MEeCTO UM MecTo
MOBbLILLEHHON KOMMOPTHOCTM C YBEMMYEHHBLIM NPOCTPAHCTBOM [JfIs1 HOT), OT pacronoXeHus1 BbiIbpaHHOro
CcTaHgapTHoro mecrta B canoHe BC — B Havyane canoHa, B OCHOBHOWM YacTu carloHa 1 pacnonoXeHns mecta
B pPsiAYy Kpecen (y OkHa, B MPOXOAE UK B LIEHTPE).

2.6. Pesynsratom ocdopmneHus ycryrm siBnsieTcs 3akpensieHve BelbpaHHOrO MecTa B CarioHe camorieTa.
Mocne onnatbl yCnyrn naccaXxupy BblAAETCS SMEKTPOHHbLIA MHOroLENeBon AOKYMeEHT (EMD), npu onnare
ycnyru Ha cante EMD HanpaBnsieTcs No agpecy aMNeKTPOHHOW NOYThI, yKazaHHOMY Npy BpoHMpoBaHMu.

2.7. Ycnyra Gyget aBnaTbCsl Oka3aHHOW No dhakTy nporieTa naccaxunpa Ha 3abpoHNpPOBaHHOM MeCTe rnocrie
onniatbl yCrnyrm n 0oopMIIEHNS SNIEKTPOHHOIO MHOMOLIENEBOIO AOKYMEHTA.

2.8. Peructpauuss naccaxupa OCYyLIECTBMASIETCA Ha MeCTO, 3akpensieHHoe 3a naccaxupom. B
ucknountensHblx cutyauuax OOO «Asuanpeanpustue «CeBepcTanb» OCTaBnsieT 3a cobon npaso
M3MEHEHUs] MecTa B Uensax cobrniogeHus npasun 6e30MacHOCTU nofeTa Mnu npasBun pasMeLleHust Ha
6opTy BC oTaenbHbIX KaTeropuin naccaxmpos.

2.9. MNpwu nameHeHun pacnucaHus, 3ameHe Tuna BC, sameHe BC Ha BC ¢ gpyron KOMMNOHOBKOWM carioHa
OKOHOM, B UEMNsiX COXpaHeHMs1 3a naccaxumpoMm 3akasaHHon ycnyru OOO «Asuanpegnpusitue
«CeBepcTanb» OCYyLLECTBSET NepeHa3Ha4YeHne 3abpoHNPOBAHHOIO MeCcTa B aBTOMaTUYECKOM PEXUME, HO
He rapaHTUpyeT CoXpaHeHMe Homepa HasHadeHHoro mecta. [lpu atom OOO «ABmanpegnpusTie
«CeBepcTanb» NpeanpuMeT BO3MOXHbIE Mepbl A5t COXPaHEHMSI COBMECTHOMO pa3MeLLeHMs NaccaXKMpoB,
3abpoHMpOBaBLUNX YCIyry B 0O4HOM GpOHMpPOBaHMM.

3. UameHeHuMe ycnyru, Bo3Bpar.

3.1. VIameHeHne naccaxxmpom BblIOpaHHOIo MecTa Nocrne onnarbl YCryri He MPON3BOAUTCS, A9 U3MEHEHNS
MecTa NpoM3BOAMTCS BO3BpaT 1 0hOpMIIEHNE HOBOM YCNYTU.

3.2. CToMmoCTb OMnavyeHHOW YCryrM BO3BpallaeTcd naccaxupy B MOMNHOM OObeMe B KaxaoM U3
cneayroLmx cnyyaes:



— A0BPOBOrbHbIN OTKa3 Maccaxvpa oT NepeBO3KK;

— BHECEeHWe MacCaXMpom M3MEHEHWI B YCIOBUSA NEPEBO3KN (M3MEHEHWe, AaT NepeBo3ky, MapLupyTa u
T.M.), NnepeoopmMneHune ycnyrm He NpOU3BOAUTCS;

— OTKa3 naccaxwupa ot Ycnyru 4o BbifieTa penca.

3.3. BbIHy>KAEeHHbIN BO3BPAT AEHEXHbLIX CPEACTB 3a YCNyry Nnpov3BoanTCS:

— B COOTBETCTBUM CO CT. 227 PepeparnbHblX aBMALMOHHbIX MpaBui «obLiMe npaBuna BO3AYLUHbIX
nMepeBO30K naccaxupoB, Oaraxa, rpy3oB u TpeboBaHus K OOCNYXMBaHUIO  MNACCaXUPOB,
rpy3ooTnpaBuTenen, rpysononyyarenen», yTBepXXaeHHblx npukasom MuHTpaHca Poccum ot 28.06.2007 T.
Ne 82;

— B CBfI3M C BHECEHMEM W3MEHEHUN B YCNyry, aHHynsuus BblbpaHHOro mecta co cTtopoHbl OO0
«ABnanpeanpusatune «Cesepcranb» B cnyyasx: 3ameHsl BC Ha BC ¢ gpyrovi KOMNOHOBKOM carnoHa SKOHOM
UNn nepecagky naccaxupa Ha HOBbIV PENC MPU OTMEHE peinca Unu noTepe Naccaxvpom CTbIKOBKM Ha penc
C 3aKa3aHHOW yCIyrom.

3.4. Cnocob nony4eHns Bo3BpaTa CTOMMOCTU YCNyru onpedensieTcs B COOTBETCTBMM CO cnocobom onnaTbl
Ycnyru npu nokynke.

3.5. BosBpaT AeHexHbIX CpefCcTB, OnnadyeHHbIX 3a Ycnyry, npousBoanTCs N0 MecTy NpuobpeTenns ycnyru.
3.6. [Ins opopmneHns BbIHYyXAEHHOro Bo3Bparta Ycnyri, HeobxoanMo 3anonHUTb U OTNPaBuTb 3asiBNeHne
Ha BbIHY>XJEHHbI BO3BPAaT U NPUIOXNUTL K 3asiBNEHMIO CKaH-KOMMM BCEX HEOOXOANMbIX MOATBEPXKAAOLLMX
OOKYMEHTOB.

4. YcnoBus pa3meLleHus U orpaHU4YeHUs No npeaocTaBrneHuto Yenyru.

4.1. MNpwn BbIGOpe Ycnyrn He paspeluaeTcs pasMelleHne Ha MecTax y aBapuiiHbIX BbIXOAOB CriedyoLmx
KaTeropui naccaxvpos:

— naccaxuvpoB B MnageHuamu;

— naccaxuvpos go 18 nert;

— nepeBo3kmn baraxa B canoHe Ha NaccaXXnpCKOM MecCTE;

— NaccaxupoB 13 Yncra MHBaNMOoB 1 OPYrUX NUL, C OrpaHNYeHHbLIMY BO3MOXHOCTAMU;

— BepeMeHHbIX XXEHLLWH;

— HEeCOMpoBOXAaeMblX AeTen;

— MaccaXvpoB C XMBOTHbIMU B CarnoHe;

— naccaxupbl, 3aKkasaBLune Ycnyry

— naccaxupsbl, MPUHATLIE K NePeBO3Ke Mo CTpaxen n/unv 4enopTupoBaHHbIe.

B cnyvae odopmneHusa Ycnyrm ons naccakupoB yKa3aHHbIX KaTeropui, aBMakoMmnaHus MMeeT npaso
nepecagmnTb TakMX NacCaXXMpoB Ha Apyrue MmecTta 6e3 komneHcaumm CTOMMOCTY onnatsel Yenyru.

4.2. YcnoBusi pa3meLleHns B canoHe camorneTa, npu Beibope Ycnyrm ansg naccaxvpoB C MrageHuamu Ha
MecTax He 060pyA0BaHHbIMW AONOMHUTENBHBIMW KUCITOPOAHBIMWU MacKamu:

— paspelleHo pa3melleHue naccaxvpa C OAHUM MNafdeHueM TOMbKO MO NpaBoOW CTOpPOHEe canoHa
(cTopoHa c mectamu DF), He paspeluaercs pasmelleHne OOHOBPEeMEHHO ABYX Mnap MNacCaXupoB C
MnageHuaMmu B OQHOM psfy MO MpaBovi CTOPOHE carnoHa (CTopoHa ¢ mectamu DF). [laHHoe TpebosaHne
NpUMeHNMOo Tonbko Ansa Tuna BC CRJ-200;

— paspelleHo pasMeLleHne naccaxupa ¢ ogHMM MnageHuem no obevm CTopoHam caroHa (CTOPOHbI C
MecTamu AC 1 DEF), He paspeluaeTcs pasMmeLleHe 0gHOBPEMEHHO ABYX Nap NaccaXxvpoBs C MNageHuamm B
OOHOM psiAy MO O4HOW CTopoHe canoHa. JaHHoe TpeboBaHWe NpumMeHMMO Tornbko Ang Tuna BC RRI-100;

B cnyyae odopMmrieHns Ycnyrm ¢ HapyLleHneM pasMeLLeHns naccaxvpoB C MNageHuamMmm, aBnakoMnaHms
nmeeT MpaBo nepecagvTb TakMX MaccaxvpoB Ha Apyrme mecta 6e3 KOMneHcauum CTOMMOCTU OonnaTbl
Yenyru.



